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PROFESSIONAL SUMMARY
· Senior DevOps Engineer with 10+ years of hands-on experience architecting, automating, and managing multi-cloud infrastructure across Azure, AWS, and GCP.
·  Expert in Terraform, Docker, Kubernetes, Python scripting, and CI/CD automation. Proven track record in IaC design, observability, DevSecOps implementation, and ROTA-based live production support.
·  Skilled at driving high availability, secure deployments, and operational efficiency in complex enterprise ecosystems.
· [bookmark: _GoBack]Hands-on experience supporting Kubernetes/OpenShift-based workloads with strong knowledge of container orchestration patterns.
· Exposure to enterprise OpenShift environments, CI/CD integration, and OCP-native deployment workflows.

· Core Strengths:
Terraform | Azure | AWS | GCP | Python | Kubernetes | Docker | Jenkins | GitHub Actions | GitLab | Azure DevOps | Prometheus | Grafana | ELK | Ansible | CI/CD | DevSecOps | IaC | Observability | Security | ServiceNow| | OpenShift (OCP) – Deployment & Workload Management | OpenShift GitOps (ArgoCD) – Working Knowledge | Tekton Pipelines – Exposure | Service Mesh (Istio) – Foundational Experience | OCP Security (RBAC, NetworkPolicies, Image Scanning) | OCP Monitoring (Prometheus, Grafana, ELK Integration) | Terraform & Ansible Automation for Kubernetes/OpenShift | Hybrid Cloud Container Platforms (AKS/EKS/GKE/OCP)


PROFESSIONAL EXPERIENCE
CITI Bank, Irving, TX
Senior DevOps Engineer | Dec 2023 – Present
Environment: Azure, AWS, GCP, Terraform, Kubernetes, GitLab, Python, Prometheus, Grafana, ELK, Linux
· Designed, implemented, and managed CI/CD pipelines using GitLab and Azure DevOps, streamlining deployments for 40+ microservices.
· Automated infrastructure provisioning with Terraform modules, enabling consistent environment builds across Azure, AWS, and GCP.
· Deployed and maintained Kubernetes clusters (AKS/EKS/GKE) for containerized workloads, ensuring 99.99% uptime.
· Supported deployments and troubleshooting activities on OpenShift-based enterprise platforms.
· Built GitLab CI/CD pipelines that were compatible with OpenShift deployment patterns (image builds, manifests, YAML automation).
· Integrated Prometheus, Grafana, and ELK with OpenShift workloads for enhanced observability.
· Automated creation of OCP resources (Projects, Roles, Quotas, NetworkPolicies) using Terraform and Ansible
· Developed Python-based automation scripts for service orchestration, log aggregation, and deployment validation.
· Created ARM templates and Terraform scripts to standardize IaC across cloud environments.
· Implemented Prometheus + Grafana dashboards for real-time latency and SLA compliance (<20ms delay).
· Integrated ELK stack for end-to-end application tracing, error detection, and centralized logging.
· Enforced DevSecOps policies with Trivy, IAM controls, and vulnerability scanning in CI/CD pipelines.
· Managed ROTA-based live troubleshooting and handled ServiceNow tickets for high-priority incidents.
· Collaborated with development, QA, and security teams to optimize deployment velocity and system reliability.
· Authored RCA documentation, automated remediation playbooks, and compliance audit templates.

Mercedes-Benz Financial Services, MI
Senior Cloud DevSecOps Engineer | Aug 2023 – Dec 2023
Environment: AWS, Terraform, EKS, Python, GitHub Actions, Prometheus, Grafana, OpenTelemetry, Linux
· Architected Terraform-based IaC for scalable AWS infrastructure supporting 50+ applications.
· Developed Python tools for telemetry analysis and performance benchmarking in CI/CD workflows.
· Integrated AI WebSocket APIs into internal streaming systems for real-time analytics.
· Built GitHub Actions pipelines for blue/green and canary deployments, enabling zero downtime.
· Automated security scanning (Trivy, IAM, RBAC) and enforced policy gates in pipelines.
· Worked on hybrid Kubernetes–OpenShift environments to support microservices deployment and troubleshooting.
· Implemented OpenTelemetry tracing for services deployed on Kubernetes/OpenShift platforms.
· Collaborated with SRE teams to optimize networking, RBAC, and policy controls on OpenShift workloads.
· Configured Prometheus exporters and Grafana dashboards to monitor resource utilization.
· Implemented OpenTelemetry tracing for distributed Python microservices.
· Collaborated with SRE and Data Engineering teams to tune network QoS for low-latency delivery.
· Conducted incident triage and RCA for streaming workload failures.
· Created training materials and runbooks for DevOps adoption across internal teams.
· Improved pipeline speed by 40% through caching and container optimization.

Markel Corp, New York, NY
DevOps Engineer | Apr 2022 – Jul 2023
Environment: AWS, Azure, Jenkins, Terraform, Ansible, Python, ELK, Grafana
· Automated provisioning with Terraform, reducing manual deployments by 70%.
· Integrated Terraform workflows into Jenkins, ensuring consistent and compliant IaC practices.
· Developed and maintained multi-cloud IaC templates for AWS and Azure.
· Implemented ELK + Grafana dashboards for unified monitoring and log analysis.
· Automated security key rotation and IAM policy enforcement.
· Created Python scripts for automated system health checks and alerting.
· Improved CI/CD reliability through Jenkins pipeline parallelization.
· Supported container-based deployments using Docker and ECS.
· Partnered with InfoSec to integrate DevSecOps controls into existing build pipelines.
· Integrated ELK and Grafana dashboards with OpenShift/Kubernetes workloads for centralized monitoring.
· Automated environment provisioning workflows compatible with OCP resource structures using Terraform/Ansible.
· Documented reusable Terraform modules for internal cloud governance.
· Reduced infrastructure provisioning time from hours to minutes.

Delta Air Lines, TX
DevOps Engineer | Nov 2021 – Mar 2022
Environment: Azure, Terraform, Jenkins, Helm, Python, Splunk, Ansible, GitLab
· Designed Azure-based CI/CD workflows using Jenkins and GitLab CI.
· Automated deployments using Terraform and Helm charts for AKS clusters.
· Built auto-scaling policies for microservices to handle real-time traffic spikes.
· Implemented Splunk + Azure Monitor for centralized observability.
· Integrated Trivy scanning for vulnerability-free container images.
· Troubleshot application and container issues on OpenShift/Kubernetes platforms using Splunk and Azure Monitor.
· Built deployment workflows (Jenkins + Terraform + Helm) that aligned with OpenShift deployment patterns.
· Developed Ansible playbooks that supported OCP workload configuration and policy automation.
· Led RCA sessions and developed Python-based remediation scripts.
· Maintained IaC state management and versioned Terraform modules.
· Coordinated cross-functional release management between Ops and Dev teams.
· Developed Ansible playbooks for OS configuration and patching automation.
· Authored disaster recovery runbooks and conducted DR drills quarterly.
· Streamlined incident resolution by 35% through proactive alert tuning.

Thomson Reuters, Hyderabad, India
DevOps Engineer | May 2018 – Jul 2021
Environment: AWS, Jenkins, Terraform, Ansible, Docker, Python, ELK, Linux
· Automated build and release pipelines using Jenkins and Python scripting.
· Deployed Terraform IaC for AWS provisioning (EC2, ELB, S3).
· Managed Dockerized microservices to improve scalability and resiliency.
· Implemented Python Git hooks for code quality and linting enforcement.
· Established ELK monitoring for real-time operational insights.
· Provided support for container workloads deployed across Kubernetes and OpenShift environments.
· Automated configuration and deployment tasks aligned with OCP resource and security standards.
· Automated routine maintenance tasks via Ansible playbooks.
· Collaborated with developers to modernize legacy CI/CD frameworks.
· Documented infrastructure blueprints and automation playbooks.
· Optimized Jenkins agent pools for faster parallel builds.
· Reduced manual release effort by 70% and deployment failures by 40%.
· Drove adoption of DevOps maturity model within internal teams.

Experian, Hyderabad, India
Linux System Administrator | Sep 2015 – Apr 2018
Environment: RHEL, Chef, Puppet, Python, Bash, VMware, WebLogic, TCP/IP
· Managed and automated RHEL/Solaris servers for enterprise applications.
· Created Chef and Puppet cookbooks for automated OS configuration.
· Developed Bash/Python scripts for log rotation, system monitoring, and compliance.
· Conducted security hardening and OS-level patching automation.
· Performed core dump analysis for application failures.
· Managed user access controls and service-level performance tuning.
· Implemented automated backup and DR solutions for critical systems.
· Collaborated on DevOps transition projects using CI/CD frameworks.
· Supported application migration to cloud-based environments (AWS EC2).
· Conducted root cause analysis (RCA) and maintained knowledge base documentation.
· Reduced downtime by 25% via proactive patch and health audits.

EDUCATION
Master of Information Technology

CERTIFICATIONS
· Microsoft Certified: Azure Administrator (AZ-104)
· Certified Kubernetes Administrator (CKA)
· AWS Developer – Associate

VALUE-ADD EXPERTISE
· Multi-cloud expertise (Azure, AWS, GCP) with hybrid IaC automation
· Advanced Terraform, ARM, and CloudFormation experience
· Proficient with Helm, Istio, and service mesh architectures
· Deep observability expertise: Prometheus, Grafana, ELK, OpenTelemetry
· Strong DevSecOps foundation with vulnerability management and compliance
· Tier-3 incident response, ROTA participation, and ServiceNow workflow ownership
· Experienced in AI & streaming pipelines using Python and WebSocket integrations
· Skilled in network optimization, load balancing, and high availability
· Created 100+ runbooks, RCAs, and automation playbooks for cross-team adoption
· [bookmark: _dx_frag_EndFragment]Demonstrated leadership in mentoring DevOps engineers and conducting KT sessions
· Strong understanding of OpenShift architecture, GitOps (ArgoCD), Tekton Pipelines, and enterprise OCP best practices.
· Experience integrating observability tools (Prometheus, Grafana, ELK, Splunk, OpenTelemetry) into OpenShift/Kubernetes workloads.
· Hands-on exposure to OCP security frameworks including RBAC, NetworkPolicies, image scanning, and compliance gates.

